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2 Open your Linksys app and on  
the following screen click the 
white ‘Set up a New Wi-Fi 
Network’ button

3 Wait a few seconds and you 
should see the following screens:

Wait until the LED indicator on 
top of your Node is blinking 
purple before proceeding.

1

LED indicator not blinking purple?  
Try performing a factory reset  
(refer to step 23).
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4 When you see the screen below, 
click the ‘Yes, it’s blinking purple’ 
button and wait whilst the app 
checks your internet connection.

5 First check that your Node is 
connected to your ONT as shown 
in the illustration below.

Once this has been confirmed, 
when you see the screen  
below in your Linksys app, tick  
all three boxes.

Click the ‘Next’ button to 
progress to the next screen.

6
LED indicator not blinking purple?  
Try performing a factory reset and 
starting again (refer to step 23).

ONT

Node



Activating your FibreNest service continued...Activating your FibreNest service continued...

Page 3 of 10

8 On this screen, click ‘Skip and 
continue without internet’.

7 Click on the ‘Do you have  
ISP settings to enter?’ text.

Click this text to continue

At this stage, DO NOT 
click ‘Next’ to restart 
your FibreNest Node. 
Just click the text below 
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9 IMPORTANT! WHEN YOU 
SEE THIS SCREEN, DO NOT 
CLICK THE ‘NEXT’ BUTTON. 

Instead, open your smart device’s 
settings and jump to steps  
10-12 to connect your device  
to your Node’s Wi-Fi network.

10 Make a note of the ‘Setup  
Wi-Fi’ name and password found 
underneath your FibreNest Node.

11 In your smart device’s Wi-Fi 
settings, select the network with 
the name noted in step 10.

12 Enter the Wi-Fi password and 
connect to the network.



Activating your FibreNest service continued...Activating your FibreNest service continued...

Page 5 of 10

14 You will then be prompted to 
create an admin password  
and hint, if required. This controls 
access to your FibreNest Node’s 
settings. Enter a password and 
click the ‘Next’ button to continue.

13 Once connected to your  
Wi-Fi network, switch back to the 
Linksys app and click the ‘Next’ 
button to continue.
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16 Once the change has taken effect 
you will be asked to re-connect 
your smart device to your newly 
named Wi-Fi network. 

To do this, return to your device’s 
settings and connect to the new 
Wi-Fi network, using the details 
entered in the previous step.

Once connected, switch back 
to the Linksys app and click the 
‘Next’ button on the screen below 
to continue.

Rename your Wi-Fi network, 
choose your own password 
and click the ‘Next’ button. 
The app may pause for a few 
moments while the changes 
take effect.

15
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19 On the ‘Add a Node?’ screen, just 
click the ‘That’s it for now’ button 
to continue.

Click the ‘Next’ button  
to continue.

18

Select the room in which your 
FibreNest Node is located. This 
will help to individually identify 
your Nodes should you choose 
to add any more in future. 

17
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21 Your dashboard allows you to 
view all the Nodes and devices 
connected to your FibreNest 
Smart Wi-Fi system.

Click the ‘Next’ button to 
progress to the final screen.

20

On the final screen click the  
‘Go to Dashboard’ button
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Activation page not loading, or 
just getting a blank screen? Try 
connecting to your new Wi-Fi 
network on a different type of 
device if possible. For example, 
try using an iPhone or a laptop 
if you are having problems 
setting up your node using an 
Android device (or vice-versa).

Finally, open the web browser 
(Safari, Chrome etc.) on your 
smart device, where you 
should be directed to the 
screen below.

22 Log in with the email address 
and password you used 
when you signed up for 
FibreNest and follow the 
on screen instructions.

Congratulations 
Your Wi-Fi is ready!

If you have tried this and are still 
having problems, try typing http://
servicecheck.fibrenest.com into 
your web browser once you have 
connected to your WiFi
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Only perform this step 
if you experience any 
issues in configuring 
your FibreNest Node. 

To perform a factory reset:

With the Node turned on, press 
and hold the ‘Reset’ button 
found underneath for at least 
12 seconds. 

23

Reset Button

The Node’s LED indicator will 
turn red and fade in three pulses. 

Do not release the  
Reset button until the  
light goes out and turns 
bright red.


